Oak Glen Surgery Patient Participation Group
Meeting Notes

Date: Thursday 21°% January 2016, Time: 6:15pm — 7pm

Attendees: AN, Dr AH, AJ, DJ, JS, CS, FP & JH
Apologies: LG

Review of last minutes — still outstanding items to follow up.

Local Educational talks about Bradford Healthy Hearts & Palliative Care —
Suggested venues: Memorial Hall (JH to enquire), Church Hall, Canalside
HC? All agreed would be beneficial events for people who live in the area. To
undertake marketing.

PPG local network meeting feedback — JS — Bingley Show/Music events, a
focus on sexual health & mental health aimed at young people? Resuscitation
kit and DVD to aid learning. Leaflet focusing on men’s health — speak to
Practice Nurse. Sixth formers 16+ survey? To discuss at next Practice
Managers meeting.

Electronic Prescription Service — any issues have been addressed.
CQC feedback ‘Good’ — to place inspection report on website.

Friends and Family Test suggestions and comments, Survey feedback — to
discuss at next meeting.

AOB

New PPG member.

Newsletter — first version now available on website. Copies to be printed for the
waiting room.

Dr Whitfield has asked if we could alter meeting date in July to Wed 27" July
2016 which will allow her to attend.

To email meeting notes to PPG.

PPG Meeting dates 2016:
Thurs 21% April 2016, Wed 27" July 2016, Thurs 20™ Oct 2016 & 26™ January
2017, time: 6:15pm — 7pm.



