Oak Glen Surgery Patient Participation Group
Meeting Notes

Date: Wednesday 18" April 2018, Time: 6:15pm — 7pm

Introductions — AN, SW, DJ, AJ, JH, FK, FS, JS. Welcome BG.
Apologies- FP
Review of last minutes

Extended Access — Hubs in Bradford — GP appointments 6:30pm — 9:30pm —
Dr SW — More available appointments. Central Hub in Shipley. None
emergency service. Further information to follow.

PPG Chair and Secretary, PPG Local Network meetings, Bingley & Wilsden
PPG Locality meeting feedback — AN — Any volunteers for Chair or Secretary?
Will email the dates for the Patient Network meetings.

A Prostate Clinic — DJ — Suggestion Prostate Cancer clinic. Clinics held
currently at Westcliffe location. Action: speak with Dr H.

Reduction in hospital referrals — DJ — Article about ‘Cash for Cutting hospital
referrals’ dated 20™ Feb 2018. There are some procedures that are classed
as ‘Procedures of Limited Clinical Value’.

Diabetes X-pert course update — FK — good feedback given in regards to
course. The course will be scheduled again from August 2018. X-pert
prevention & management summary handed out. Seven patients attended so
far. Suggestion to set up a further support group.

Friends and Family Test suggestions and comments, Survey feedback
Feedback — Copy of Enhanced Services handed out. Better uptake of
surveys, positive comments.

AOB

GP Trainee Registrars x2 August onwards.

Evergreen app — to look into further. Trial.

‘Foot clinic’ at Oak Glen and Canalside HC. Query over provision.



e PPG Meeting dates 2018/19:
Thursday 19" July 6:15pm — 7pm
Wednesday 24™ October, 6:15pm — 7pm
Thursday 24" January 2019, 6:15pm — 7pm



