Oak Glen Surgery Patient Participation Group
Meeting Minutes

Date: Thursday 30" June 2022, Time: 6:15pm — 7pm

Attendees — AN, FP, DJ, AJ, JH, JS, CS
Apologies

Review of last minutes

Appointment system update
Face to Face and Telephone Appointments available to book into.

GP Registrar clinics
From Tues 5" July.

Bingley PPG liaison group meetings
These meetings have recommenced.

Friends and Family Test suggestions and comments, Survey feedback.
Collection of data for Friends and Family from July onwards.

AOB

Date for free CPR training for patients - Thursday 21st July 1pm - 3pm at Oak
Glen Surgery.

Re-authorisation of all repeat medicines together — liaise with Pharmacist.
Diabetes services back on site soon.

Diabetes Expert sessions/training — to be confirmed.

Plaque request.

PPG Meeting dates 2022:
Thurs 15" September 2022
Thurs 24" November 2022



