Oak Glen Surgery Patient Participation Group
Meeting Notes

Date: Thursday 19" October 2017, Time: 6:15pm — 7pm

Introductions — AN, FK, JS, CE, FP
Apologies — DJ, AJ, JH & JA

Review of last minutes

Diabetic Support Group — your input - FK
Liaising with the Practice Nurse to set up a diabetes support group.
Liaising with X-pert Health.

Feedback regarding Alzheimer’s stand & PPG contribution regarding surveys
To consider arranging a stand at time of flu season.

Feedback from the Bingley & Wilsden PPG Locality meeting — CE
Discussion about Extended Hours pilot.
Proposed hubs for 8am — 8pm GP opening.

Friends and Family Test suggestions and comments, Survey feedback
Feedback:
Waiting times.

AOB

New Knights Pharmacist.

‘Feel Good Group’ Wednesdays 10:30am — 12:30pm.

Dr Rayat, GP Locum — here for approx. 6 months — Tues all day & Fri
mornings.

‘Poems in the Waiting Room’ — FP. To ask the GPs.

Website to be re-desi%ned.
Carers Rights Day 24" November, City Hall.

PPG Meetin% dates 2017:
Thursday 18™ January 2018, 6:15pm



