Oak Glen Surgery Patient Participation Group
Meeting Notes

Date: Thursday 5" September, Time: 6:15pm — 7pm

Introductions/attendees: AN, Dr H, EP, FS, FK, JS, CS, JA
Apologies - JH, DJ & AJ

Review of last minutes
Dr Whitfield’s name to be taken off practice sign
Defib training for patients — still to organise

Gill Blamires, Self Care Champion, Bingley — Self-Care for patients
Promoting patients ‘Living Well' Represents the Bingley Bubble. Promotes
patient self-care and links in with local groups and is promoting activities in
the local area.

To liaise with GB to organise promotional day in Practice.

Bingley Primary Care Networks & GP staff update
Dr Aziz Hafiz 4 sessions per week

Dr Emma Graves 4 sessions per week.

Dr Niall Cahill 6 sessions per week.

Dr William Hall 2 sessions per week.

We will have a new GP trainee from February 2020.

Primary Care Networks — currently funding for x2 Pharmacists to be shared
across 5 practices.

Drug supply issues — national problem. Issues weekly. Alternatives suggested
by Pharmacists.

Feedback from Bingley PPG groups
No feedback.

Friends and Family Test suggestions and comments, Survey feedback.
Feedback positive.



e AOB
X-ray — walk in — BRI — query. Forms can be for be either Airedale or BRI.
BRI governor — any feedback about the BRI?
Palliative Care Talk at Oak Glen - Thurs 12" September 11am -12:30pm
Choking child event at Oak Glen — Thurs 3™ October 10:30am — 11:30am
SMS texting — 3 days before appt. Ongoing IT issues.
A Prevention of Diabetes Support Group has been formed at Oak Glen.
A Prevention of Diabetes Course starting 15" January 2020.
Access Plan — Care Navigation — agreed not to take forward at this time. To
update Access Plan accordingly.
Flu Season — DNAs, Self Care leaflets, Carers Resource, Survey.

e PPG Meetinghdates 2019:
Thursday 24™ October 2019, 6:15pm — 7pm



